
                                                  Board of Trustees 
Revised Policy Statements, Retired Policies, Revised Policies, & Unchanged 
Policy Reviews 
 

 

New Policies   (policies listed below)                                          

• Care of the Post Acute Stroke Patient – Med-Surg 

• Automatic Therapeutic Substitution for Epoetin alfa Products (Epogen/Procrit) – Pharmacy 

 

Revised Policies listed below.     

 

Unchanged Policy Reviews listed below.                       

 



Title Policy Area Summary 

Care of the Post-Acute Stroke Patient Med-Surg

New policy to address the needs of the Post-
Acute Stroke program through the American 
Heart Association.  Approve with addition of 
telemetry monitoring for those patients whom 
the cause for the stroke has not been identified 
to rule out atrial fibrillation. 

Automatic Therapeutic Substitution for 
Epoetin alfa Products (Epogen/Procrit) Pharmacy

New policy to address automatic substitution 
due to hospital formulary. 

New Policies 























Revised Policies  
Title Policy Area Summary of Changes 

Provision of Service Administration 
Added employee health, education, human 
resources, and marketing 

Cardio-Pulmonary Clinical 
Responsibilities Cardiopulmonary Deleted infant hood from oxygen devices. 

Employee Health Program Employee Health 

Added matrix as attachment (linked here).  
Corrected grammatical/spelling errors.  Added proof 
of two doses of Varicella vaccine, a positive titer, or a 
signed declination are required.  

Respiratory Illness Policy Employee Health 

added link to flu VIS 
updated flu declination form with current year 
(linked here) 
updated link to Iowa respiratory illness surveillance 
page 

Blood Bank - New Processes and 
Procedures 

Laboratory - Blood 
Bank- DCHC Updated LifeServe to read - LifeServe Blood Center. 

Emergency Transfer of Blood 
Components with a Patient to Another 
Institution 

Laboratory - Blood 
Bank- DCHC 

Minor edit in Identification of Patient and record 
retention section. Changed lab to transfusing 
personnel to send a copy of the unit tags with the 
completed unit tag to DCHC Lab upon completion.  

Massive Blood Transfusions 
Laboratory - Blood 
Bank- DCHC Minor edits, typo corrections 

Notifying FDA of Fatalities Related to 
Blood Collection or Transfusion 

Laboratory - Blood 
Bank- DCHC Updated contact information for reporting. 

Blood Lead Test Mandatory Reporting Laboratory - General 

Updated Reporting procedure information. Changed 
"Provider Memo" Section to Provider information and 
included 2 attachments for guidance on Blood Level 
Testing. (#1 Linked here) (#2 Linked here) 

Guide To Laboratory Services Laboratory - General Fix minor typos, reword sentences. 

Laboratory Results Turn-Around Time Laboratory - General Updated tests 

Quality Assurance Plan Laboratory - General 

Changed frequency of observations to verify 
confidentiality is maintained and verification of 
results release from quarterly to monthly.  Removed 
PolicyStat IDs on reference policies because these 
keep changing.  Added that policy changes will be 
acknowledged by lab personnel. Replaced attached 
audit forms with updated versions.  Updated 
additional wording to make policy clearer and more 
concise.  

 
 

https://dchcia.sharepoint.com/:b:/s/ADM/EQH2c7S12fRAiL2vBA_H140BGQHwhZvfWN9iK_dYiXG9Ow?e=Y79Hc0
https://dchcia.sharepoint.com/:b:/s/ADM/EfyE4JRxE6lEuiagkN95f3YBQHLY4qqgw7Osqy2VZ1L0uw?e=evylWH
https://dchcia.sharepoint.com/:b:/s/ADM/EZ9T9EuVfaJNiObxAQTSRYMBDFg2Lz5aGUMX0DVsW_M_EQ?e=I9RTfm
https://dchcia.sharepoint.com/:b:/s/ADM/EVNiP6kt4g1Npuqh1lOaRyAB1DpnKXvxyHCxE_tT9xcDNA?e=BIbR9z


Revised Policies  
Title Policy Area Summary of Changes 

Quality Control Daily Decision Laboratory - General 

Updated one QC decision.  Now reads:  If shifts or 
trends are noted (>12 values on one side of the 
mean) but QC is within 2SD of mean, then  Warning - 
Notify laboratory manager and begin troubleshooting 
process.   

Quality Control Requirements Laboratory - General Updated QC requirements to reflect current practice.  

Visiting Hours Med-Surg fixed a typo  

Clinic Office Schedule Physicians Clinic Updated providers and their hours 

Emergency Care During Clinic Hours Physicians Clinic 
Added that the drugs for emergency use in the clinic 
were selected by the Medical director. 

Guidelines for Medical Management Physicians Clinic 
Changed review of guidelines performed annually to 
every two years.  

Normal Daily Routine of the Clinic Physicians Clinic removed scribes from policy 

Patient Dismissal Physicians Clinic Changed DCH to DCHC 

Patient Health Records Physicians Clinic 

Changed responsibility for health record completion 
and accuracy from clinic reception to health 
information management to reflect current practice.  

Performing an Electrocardiogram Physicians Clinic 

Changed DCH to DCHC.   
Changed process for documentation of notification 
to the provider on critical values.  

Rural Health Clinic Emergency 
Operations Plan Physicians Clinic 

Fixed spelling errors.  Updated evacuation location 
and circumstances to notify to patient families in the 
event an evacuation is needed.  

Diagnostic Polysomnogram (PSG) Sleep Lab 
changed the spelling of a word. (from know to 
known) 

MSLT Study Sleep Lab Corrected the spelling of three words. 

Performance of Sleep Study Sleep Lab Corrected the spelling of two words. 

Scoring Sleep Lab changed study's to study. 

Suspected Brain Death Trauma Corrected spelling error 

Trauma Performance Improvement 
and Patient Safety (PIPS) Plan Trauma 

Corrected spelling and sentence structure.  Updated 
audit filters, meeting structure, and core measures 
to reflect current practice.  

 

 



Title Policy Area
Modified Diets and Diet Manual Dietary Services
Blood Bank Record Retention Laboratory - Blood Bank- DCHC
Comparison of Past Blood Bank Records Laboratory - Blood Bank- DCHC
Error File - Blood Banking Laboratory - Blood Bank- DCHC
Identification of Blood-Product Unit Laboratory - Blood Bank- DCHC
Look Back and Patient Notification Laboratory - Blood Bank- DCHC
Release of Blood in Emergency Situations Laboratory - Blood Bank- DCHC
Releasing of Crossmatched Units Back to Blood Bank Inventory Laboratory - Blood Bank- DCHC
Selection of Donor ABO/RH Laboratory - Blood Bank- DCHC
Evaluation of Employee Competency Laboratory - General
Laboratory Call Laboratory - General
Laboratory Quality Assessment: Phlebotomy Adverse Reactions Laboratory - General
PRN Lab Personnel Laboratory - General
Proficiency Testing Laboratory - General
Critical Hematology Results Laboratory - Heme/Coag/Urinalysis
Microbiology Safety Guidelines Laboratory - Microbiology
Admissions to Acute Care:  Observation or Inpatient Med-Surg
Authorization for Decisions in the Absence of the CNO Nursing Policies
Basic Life Support/CPR Education Nursing Policies
Chain of Command for Patient Care Concerns Nursing Policies
Changes in Patient Status Nursing Policies
Patient Self-Determination Act (Advanced Directives)/ Do Not Nursing Policies
Patient Transfer within Hospital Nursing Policies
PRN Nursing Pool Nursing Policies
Public Inquiries of Patient's Physical Condition Nursing Policies
Restraints Nursing Policies
Safe Haven for Newborns Nursing Policies
Time Out - Universal Protocol for Preventing Wrong Site, Wrong 
Procedure and Wrong Person Surgery Nursing Policies
Admitting, discharging, and transferring of patients in the automated 
dispensing machines. Pharmacy
Adverse Drug Reactions Pharmacy
After Hours Drug Procurement Pharmacy
After Hours Pharmacy Coverage Pharmacy
Ambulance Service Pharmacy
Antimicrobial Stewardship Pharmacy
Automatic Stop Orders Pharmacy
Automatic Therapeutic Substitution for Hydrocodone/Acetaminophen 
(APAP) Tablets Pharmacy
Automatic Therapeutic Substitution for Proton Pump Inhibitors Pharmacy
Automatic Therapeutic Substitution of Rapid-Acting Insulin Products Pharmacy
Bedside Medications Pharmacy
Bulk Medication Dispensing Upon Discharge Pharmacy

Unchanged/Annual Reviews



Title Policy Area
Chemotherapy safety and chemotherapy spill procedures. Pharmacy
Controlled Substance Medication Removal from Omnicell Pharmacy
Controlled Substance Restock Pharmacy
Controlled Substances Pharmacy
Daily Pharmacy Routine Pharmacy
Drug Allergies Pharmacy
Drug Product Recall Pharmacy
Drug Substitution Pharmacy
Drug Utilization Review/Antibiotic Utilization. Pharmacy
Drug/Drug Interactions Pharmacy
Drugs and Services in a Disaster Pharmacy
Emergency Boxes and Carts Pharmacy
End of Shift Count of Narcotics and Controlled Substances Pharmacy
Financial Tracking Pharmacy
Formulary Pharmacy
General Nursing Access Options Pharmacy
General Safety Pharmacy
General Support Pharmacy
High Alert Medications Pharmacy
Infiltration and Extravasation Management Pharmacy
Investigational Drugs Pharmacy
Licensure of Pharmacy Personnel Pharmacy

Medication Acquisition, Inventory Control and Floorstock Inspections. Pharmacy
Medication Administration with a Patient on Leave of Absence Pharmacy
Medication HCPCS J-Codes and Software Behavior With Regard to 
Quantity Pharmacy

Medication Orders to be Administered in the Outpatient Department Pharmacy
Medication Removal Pharmacy
Medication Restock Pharmacy
Medication Shortages Pharmacy
New employee orientation. Pharmacy
New Medication Orders Pharmacy
Obtaining Non-Formulary Drugs from Outside Pharmacies Pharmacy
Omnicell Drawer will Not Open Pharmacy
Operator Access Pharmacy
Patient Education Pharmacy
Patients Home Medications Pharmacy
Pharmaceutical Sales Representatives Pharmacy

Pharmacist Responsibilities for Automated Medication Distribution 
Systems (AMDS) Pharmacy

Unchanged/Annual Reviews



Title Policy Area
Pharmacist Review of Medications and Medication Orders Pharmacy
Pharmacy Access when Pharmacist is Absent Pharmacy
Pharmacy and Therapeutics Committee Pharmacy
Pharmacy Department Hours of Operation Pharmacy
Pharmacy Record Keeping Pharmacy
Pharmacy Requirements Pharmacy
Proper Disposal of Pharmaceutical Waste Pharmacy
Report Request Pharmacy
Reporting of Medication Errors, Adverse Drug Events and Drug 
Incompatibilties Pharmacy
Returning Unused Medications to Omnicell Pharmacy
Safe Handling of Hazardous Drugs Pharmacy
Safe Injection Practices Pharmacy
Sample Drugs Pharmacy
Security of the Pharmacy Department Pharmacy
Sound Alike / Look Alike Drugs (SALAD) Pharmacy
Stat Orders Pharmacy
Unit Dose Packaging Pharmacy
Unresolved Controlled Substance Discrepancy Pharmacy
Wasting Controlled Substance Medications Pharmacy
Administrative Structure Physicians Clinic
Bladder Scanner Physicians Clinic
Chaperone Policy Physicians Clinic
Cleaning and Sterilization of Instruments Physicians Clinic
Cleaning of the Clinic Physicians Clinic
Clinic Charges and Billing Physicians Clinic
Clinic Management Physicians Clinic
Clinic Operating Hours Physicians Clinic
Clinic Staffing Physicians Clinic
Compliance with Federal, State and Local Laws Physicians Clinic
Concurrent Review of Patient Care Physicians Clinic
Confidentiality of the Clinical Record Physicians Clinic
Consent to Treatment/Informed Consent Physicians Clinic
COVID 19 HRSA test kits Physicians Clinic
Disclosure of Ownership Physicians Clinic
Documentation Physicians Clinic
Drugs and Biologicals Physicians Clinic
Emergency Drugs Physicians Clinic
Fire Safety Physicians Clinic
Governing Body Physicians Clinic
Hand Hygiene Physicians Clinic
Human Resources Physicians Clinic
In-service Training/Continuing Education Physicians Clinic

Unchanged/Annual Reviews



Title Policy Area
Infection Prevention Physicians Clinic
Injection Administration Physicians Clinic
Laboratory Services Physicians Clinic
Location of Clinic Physicians Clinic
Management of Infectious Waste Physicians Clinic
Medical Director Physicians Clinic
Medical Record Audit Physicians Clinic
Medical Record Content Physicians Clinic
New Vs. Established Patient Visits Physicians Clinic
No Show Appointments Physicians Clinic
Non-Medical Emergencies Physicians Clinic
Orientation of Staff Physicians Clinic
Oxygen Therapy Physicians Clinic
Parental Consent Physicians Clinic
Patient Assistance Plan Physicians Clinic
Patient Right and Responsibilities Physicians Clinic
Performance Improvement Physicians Clinic
Physical Plant Safety Physicians Clinic
Physician Responsibilities Physicians Clinic
Policies and Procedures Physicians Clinic
Preventive Maintenance Physicians Clinic
Program Evaluation Physicians Clinic
Admission to Skilled (Swing Bed) Level of Care Skilled Services
Dental Services Skilled Services
Referrals from Outside Facilities Skilled Services
Skilled Rehab Services Skilled Services
Skilled Resident Assessments Skilled Services
Skilled Resident Nutrition Skilled Services
Skilled Social Services Skilled Services
Skilled/Swing Bed Resident Activities Skilled Services
Skilled/Swing Bed Resident Rights Skilled Services
Swing Bed/Skilled Comprehensive Care Plans & Service Provided Skilled Services
Transfer or Discharge of Skilled/Swing Bed Resident Skilled Services
Bi-level Therapy Sleep Lab
Calibrations Sleep Lab
CPAP Therapy Sleep Lab
Direct Referrals Sleep Lab
Electrical Safety, Maintenance & Repair Sleep Lab
Electronic Records Sleep Lab
Emergency Procedures Sleep Lab
Equipment Cleaning Sleep Lab
Medical Director of Sleep Lab Sleep Lab
Montages Sleep Lab

Unchanged/Annual Reviews



Title Policy Area
Pediatric Protocols Sleep Lab
Polysomnogram Quality Review Sleep Lab
Records Sleep Lab
Split-Night Polysomnogram Sleep Lab

Unchanged/Annual Reviews


